


TeleSpectrum IT Organizational Overview
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TeleSpectrum Project Management Organizational Overview
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TeleSpectrum Development Organizational Overview
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TeleSpectrum IT Operations Organizational Overview

Jim

Salisbury, NC
F/X Tech

North Bay, Canada

Toronto, Canada

Director, IT
Operations
Supervisor Supervisor
,— > < - <+ ————_ = > 4——
/ \ \ / \
| : | | II |
| | | |
| Quality Analyst : | 3rd Shift : : CPS Tech |
I I |
| | | | | |
| | | | | |
! ! | Lo |
I Quality Analyst : [ : | CPS Tech :
| |
I [ ! /
| |
| | | | \ N e e - = - 4
| : [ | Distribution Support
: | : Delivery Tech 2nd Shift :
|
\\ Y, : : Berwyn, PA
| |
| |
| |
| |
| |
| |
| |
| |
\ |

-/

Delivery

Onshore Contractors

Not permanent

Offshore Contractors

5o0f 11



Combined

ISKY and TeleSpectrum Infrastructure Organizational Overview
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IVR Division Organizational Overview
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ISKY IT Organizational Overview
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ISKY Development Organizational Overview
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ISKY Project Management Organizational Overview
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Offshore Development Organizational Overview
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